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312 Provide information and support to patients on the protection of their 

oral health 

Unit Aim: 

 
This unit focuses on providing patients with oral health information and advice which is tailored to 
respond to the patient’s need. 

 
To achieve this unit you will need to complete: 

 
Task A Questions 

Task B Assignment 

Task C Activities 

Task D Assessor Observations 

 
In addition to these tasks your assessor and/or observer may ask you to complete a variety of further types of 

evidence including; questions and answers, reflective accounts, expert witness testimonies and personal statements. 

 
When  completing  these  tasks  please  use  additional  pages  ensuring  your  name,  signature  and 

questions are included on each page.  Please ensure you keep copies of ALL your work. 

 
The whole workbook along with any observations and all supporting evidence should be submitted when your 

assessor is satisfied that the evidence meets the requirements in full. 

 
Please ask your assessor how to refer to criteria numbers in the standards. 

 
Suggested resources:- 

 
• Internet 

• Practice Policies 

• The following textbooks: 
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Unit 312 

 

Task A Questions 

 
How should you check the identity of a patient and gain valid consent? (A/C 2.1 RANGE A-D 2.2) 

 
How should you deal with patients that are showing signs of fear and anxiety? (A/C 2.6) 

 
What questions or issues are beyond your role as a dental nurse and who would you refer these to? 
(A/C 2.7) 

 
 
 
 

Unit 312 

 

Task B Assignment 

 
Research current promotional campaigns to improve health and oral care, analyse your findings, 
including positives and negatives, then explain how these and national campaigns can be 
implemented within the dental setting. (A/C 1.2 1.3 RA NGE A&A)  

 

 
Unit 312 

 

Task C Activities 

 
Explain the reasons for providing patients with oral health information. (A/C 1.1 RANGE A-D) 

 

A) Demographic and social trends in oral health in the UK and internationally 

B) Inequalities in health 

C) Socio economic factors 

D) Health policy 

 

Devise an oral health leaflet aimed at adults to include information on: 

 

• Brushing 

• Diet 

• Smoking 

• Interdental Cleaning 

• Mouth washing 

 

How would you adapt the leaflet for: 
 

• Children 

• The Elderly 
• Those with special needs 

 

Give example of patient’s different needs and preferences (A/C 2.5) 

 

Explain the system for internal and external referrals for advice, support or treatment. (A/C 2.8) 

 
Research the principles of preventative care and give a full and detailed description of your findings. 
(A/C 3.1) 

 
 
 
 



 

Complete the table below: (A/C 3.2 RA NGE A&B) 

 

 
Information and history Effect to oral health Effect to physical health 

Diet   

Medication   

Medical conditions   

Psychological conditions   

Alcohol and Substance use   

 

A Cigarettes 

 
B Recreational drugs 
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